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PILLARS OF
E-COMMERCE

nopsis on few of the important
Q-gmgerce enablers, drivers and
facilitators; these are the players,
which are behind the smooth
functioning of e-commerce business.

» PAYMENT GATEWAYS

While India’s retail trade is still
dominated by cash transactions,
growth in online payments continues
to outpace growth in other payment
methods. At present, online payments
constitute 4.5 per cent of the total'
value of card payments, a proportion
that is likely to grow to around to 10
per cent by 2017.

Payment gateways allow for easy
processing of a customer payment
where the transfer of funds from
the customer to the merchant is
done securely over the internet. The
following graphic depicts the process
of a payment gateway.

There are many online payment
gateways like Paypal, 2Checkout
and Moneybookers etc, which do
not require any formal agregmen.t to
be signed. Just a simple onlme-s1gn
up on the website and embedding
of a small code. Though the setup
process is very simple, thesg payment
gateways do not accept debit cards
or net banking as a mode of payment
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COMPARISON OF CHARGES OF INDIAN PAYMENT GATEWAYS

pav“le"t Setup Fees Transa tion fee in perce age All“uaee
i t )
C fi ( n
Gateway lNR Cr Edlt Cr dS DEblt car ds Net Ba““ “I“

- -3600
CC Avenue 0-40,000 5.00-2.50 4.00-2.50 4,00-2.50 1200-36
- -3.25 5.003.25 3600
0-30,000 5.00-3.25 5.00-3.2

ICICI Bank
12,000
0-6.00 3.50-6.00 — ,
HifcBank | 50000
2400
NA
Hsbc Bank 60,000 275 2075

ANALYSIS OF 2 PARTY VENDOR (H DFC)

Requirements for setting up a payment Gateway with 2nd party

vendors (banks)

1. Company should be registered in India .
2. Company should be doing revenues/transactio
: . &
lac from last 2 consecutive years .
3. Company should be banking accaun_t with Hl_:)FF I:_nank [td
4. An office set up in India having business activity in place.

ns of more than ¥50

than 3 days. Merchants need to
register on fethr, submit the online
activation form, choose their payment
app & start accepting Payments..

Fethr currently supports all major
Master & Visa credit and debit cards
and netbanking of 8 major banks.

instantly alienating more than 80 per
cent of the Indian buyers who do not
have a credit card. Anish A Chuthan,
Co-Founder/CEQ at Zwitch Payments,
recommends fethr -( http://WwWw.
fethr.com ) which lets any merchant
start accepting payments in less

Particulars Setup Fees (INR)

Setup fees 20000 + Service
Tax (one time non-
refundahle)

Payment options All Master/Visa credit

and debit cards and

Net Banking
Per transaction fee 3-10 per cent +
Service Tax
Annual Z10000/- (recurring
maintenance yearly)
charges

Payment (credit
to current account
with HDFC)

*Fixed deposit could be applicable in
case the company does not meet the
requirement

T + 1 working days

With the increase in
€-commerce, many
companies have started
offering services such
as payment collection
and logistics to
online retailers
thus serving as
E-commerce
enablers.

Payment gateways supported in India
are 2Checkout, Citrus Payments,
DirecPay, PayU India, PayU Money.

India as an e-commerce market
offers two prominent ways to do the
business -

1. Merchant account through a major
bank: ICICI and HDFC are some of
the major banks which provide this
service. Low transactional but high
Installation charges make them
suitable for big businesses but an
expensive option for small ones.

2. Third party vendors: In this
approach third parties open
merchant accounts with various
banks and also accept credit cards,
debit cards and cash cards. Major
companies providing this service
in India are: CCAvenue, EBS ,
DirecPay.
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Andhra Bank v v
Axis Bank v v v v v
Bank of Bahrain and Kuwait Vv v
Bank of Baroda v
Bank of India Vv v Vv v
Bank of Maharashtra Vv v Vv
Canara Bank v v v
Catholic Syrian Bank Vv v
Central Bank of India Vv Vv Vv v
Citibank W v v v v
City Union Bank v v v Vv
Corporation Bank v v v v
Development Credit Bank Vv v Vv
Deutsche Bank v v Vv
Dhanlaxmi Bank v v
Federal Bank v v Vv v
HDFC Bank v v v v
ICICI Bank Vv v Vv v v
IDBI Bank v v
Indian Bank v
Indian Overseas Bank v Vv v
Indusind Bank v v v
Industrial Development Bank of India Vv v
ING Vysya Bank v
J & K Bank v v Vv v
Karnataka Bank v v v v
Karur Vysya Bank v Vv v
Kotak Mahindra Bank v v v v v
Lakshmi Vilas Bank v
Oriental Bank of Commerce v v v
Punjab National Bank v v
Punjab National Bank (Corporate Banking) v v
Ratnakar Bank
Royal Bank of Scotland v
Standard Chartered Bank v
South Indian Bank v v v
State Bank of Bikaner & Jaipur Vv v v v
State Bank of India v Vv v v v
State Bank of Indore v Vv v
State Bank of Hyderabad v v v v v
State Bank of Mysore Vv v v v i
State Bank of Patiala v v v
State Bank of Saurashtra Vv
State Bank of Travancore v v Vv v
Syndicate Bank Vv
Tamilnadu Mercantile Bank v v
The Bank of Rajasthan Vv
Union Bank of India v v v v
United Bank of India v v v )
Vijaya Bank v v v
Yes Bank v i J J
Total number of banks supported by each
47Banks | 23 Banks [ 12 Banks| 32 Banks | 40 Banks
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IMPORTANT PAYMENT GATEWAYS

paytm and Oxigen are now offering innovative services including stor
message hased transactions as well as making it possible to pay using a phone bot

Firms such as Citrus Pay,
to speed up checkout, text-
shopping online and at physical stores.

CC Avenue

Q12014

FINANCIAL
METRICS

Reguirements for setting
up a Payment Gateway
with 2nd party vendors
(banks)

H LB H
» CCAV EN U E 1. 6 million active
i It is the SouthAsia’s largest payment gateway accounts were added
i solution, powering 85 per cent of merchants with in the first quarter of
real time, multi-currency, multi-payment options 2014.
i online payment processing services. Itis the only | 2. PayPalrevenues
: complete PG solution that has a unique ability to represented 43 per
i offer full spectrum of internet options. i cent of eBay Inc.
i The company has been making startup friendly revenues in Q1 2014.
i moves and also came out with SNIP. In a recent i 3. payPal revenues for
development, CCAvenue has launched multi- Q1 2014 were $1.8
i currency payment gateway. CCAvenue bundles billion, growing 20
the new platform with features like Smart per cent year over
i Dynamic Routing for betier success rate, iFrame year on an FX neutral
¢ integration for a better shopping experience, basis.
i Retry for completing failed transaction and 4. payPal’s international

1-Click Checkout for a quicker checkout process. business generated
: $955 million in

revenue in Q1 2014,
and international
revenue grew at a
rate of 20 per cent
year over year.

5. PayPal's international
revenue represented
more than half
of Paypal's total
revenue, at 52 per
cent.

6. PayPal customers
made 834 million
transactions3 in Q1
2014, or more than
9 million payments
eyery day.

7. PayPal maintained a
very low loss rate of
0.27 per cent.

P raypo) o, s

Money for every moment.

» PAYPAL

PayPal is the leading global payments provider with
over 148 million active accounts in 26 currencies
and across 203 markets, processing more than 9
million payments daily.. PayPal is the faster, safer
way to pay and get paid. The service gives people
simpler ways to send money without sharing
financial information, and with the flexibility to pay
using their account balances, bank accounts, credit

cards or promoting financing.
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ring personal information
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» EBS

part of Ingenico, the leading global
player in payment terminals Processes
over 130 mn. transactions globally
Only player in India with an extensive
local network spread across 9 cities
EBS offers the widest range of
payment options currently available in
India which covers 97 per cent of all
payment methods used by transacting
customers, EBS is continuously
expanding network to successfully
cater the ever increasing tech savvy
population.

Visa | MasterCard | Maestro | AMEX
| JCB | Diners - Credit Card Option
e 50+ Debit Cards Options
e 50+ NetBanking Options
e 5+ Cash Card Options
s §+ EMI Options
e 30+ IMPS options
e E-wallet - PayPal

EBS, also offers international
payments and multi-currency services
though Ogone one of Europe’s biggest
payment providerand 80 global,
alternative and local online payment.
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» CITRUS

Citrus controls 8 to 10 per cent of
the market (Billdesk and CC Avenue
together control 70 per cent of the
market). Citrus has tied up with

nearly 1,500 merchants and is adding

150 merchants every month. They
have grown at 28-30 per cent in the
last five quarters and has doubled its
Eelvenues_. At the end of March 2014,
; ;trclizr:ln post quarterly revenue of

_Going ahead, the big thing for
Citrus will be its bank-Citrus Bank
Launched in early March, the -
consumer can sign up at citruspay
com for an account or download -

You

‘er the Flipkart

285 Launthes One Dy A4pranan

were uoking 1 sescciat w4 B
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A P ———

transacting custamers”

“EBS covers 97% of all payment methods used by

lenskart

s [ 78 &

» PAYZIPPY
Flipkart has launched a new
payment gateway, payzippy, for
Indian merchants. PayZippy’s
payment systems have passed
stringent security audits like

PCI DSS conducted by industry
specialists, to be definite that your
card knowledge remains safe and
protected at all times. PayZippy
accest payments from all credit
& debit. Payzippy also provides

customer supports to the merchants
between 9am to 9pm on all day.

@ Union B;’,,‘,E,f

:::;sp;r;;id_:r :as been associated with our bank for tk
vided our bank with tech i
:ustomer oriented approach. relony driven vl

i 2Checkout is an online payment

debit cards, PayPal and more.
i 2checkout is also available for

F First Data

biyond the trar ,=.-r‘_.

the Citrus app from the Google
Play Store and load an amount
of their choice via a credit card
del_ait card or directly from ban};
This app will enable the user '
to transfer money to friends
_col-leagues and family meml;ers i
in just a few seconds. Apart from | =
sending money, one can also e |

request money. > Fl
Mumbai based paym RST DATA
B e fhzs ent iFlIST pata established its presence
e et nere in 2005 and now has
ol e c};i%ai gl;;);)al than 20 offices across the c]?)ll?;iry’s
e, o REDgh_ - major cities. They offer card issuin
i B i ield in services to financial institutions anz
process. provide card acceptance services to
_ e approximately 100,000 merchants
: le\lgross the country through ICICI
erchant Services, an allia i
, nc
ICICI Bank. P
With a First Data me
; rchant ace
you’ll enjoy: i
® No setup fees
¢ No application fees
No long-term contract—
agreements are month-to-month
Low 2.29 per cent transaction rate
Only 19 cents per transaction

Zivane

WWw.zivame.com

» 2CHECKOUT

Indian cc processing. 2checkout
started accepting payments from
year 2000. 2Checkout enabled over
100,000 merchants to sell on-line
and processed billions of dollars in
e-commerce transactions. Based in
Columbus, Ohio, the 2Checkout.
com office is located within minutes
of fine arts, great dining, museums
and over 7 million square feet of ’
shopping and entertainment.

pracessing service that helps you
accept all major credit cards,

Indian merchants. Business
registration documents will also
be verified for fully functional
_of payment gateway. 2checkout
1s most preferable brand for
Indian merchants because it
offers PayPal payment and all

@.xw
FEATORES . PRICING | RESOURCES  DEVELOPERS. = 5U
e URRORT

Accept Paym
Globally

Accept Credit Cards, PayPal, and Debl
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ILE POS SPACE

at which a customer makes a payment to a merchant in ex
small and mid-sized merchants in India.

(P0OS)-that is, the point change for goods or
_critical pain-point with
in this space are:

BUISINESSES USING EZETAP

received funding of $8 million from a
consortium of investors led by Helion
Venture Partners. Founded by Abhijit
Bose, Ezetap was initially funded

by AngelPrime and then went on 1o

‘ raise a series A from Social + Capital
partnership, Peterl Theil and others.
Ezetap has raised ¥74 Crores till date.

The Ezetap device is priced at

around 3,000. The technology allows
anyone to accept cards. At present
nearly 12,000 Ezetap devices are being
used across South East Asia and Africa.
Another big player using services of
Ezetap is State Bank of India where it
has partnered with Ezetap to launch
the largest Mobile Point-of-Sale
(MPOS) deployment in India. This
will enable 500,000 new terminals

in 5 years and will bring electronic
payments to every corner of India.

ya@-

€« c &

Business using By e

re using Ezetap today; che Ezela
us to knaw how Ez¢

WAW

QoA

Ill.i__l;l:_l_llrl Paymants l

third the cost of any other integrated
mobile card reader (supporting
magnetic strip, chip and pin) that is
commercially available and certified.
Using Ezetap, etailers can now
accept card payments through their
mobile phones or tablet. The Ezetap
card reader turns mobile phones into
secure payment terminals. Ezetap, has

-TAP

a Bengaluru based

y that is pioneering mobile
ts across emerging markets,
iched its first integrated
»ally certified Mobile Point
Jevice with a price point
50-approximately one

works with Java, windows, i0S,
Android etc.

In December 2013, the team
launched the first EMV compliant
mobile POS solution, Wisepad. 1t is
bluetooth-enabled and requires no
physical connection to the phone. It
lets merchants accept credit and debit
cards with the same security and speed
as conventional POS terminals at an
affordable price and competitive card
interchange fees.

AasaanPay

Payments, Simpified

'IPE

1nched the first mobile POS
[ndia in 2012 with a card
ch can be attached to any
yne’s audio input jack. With
mobile swiper, merchants
their mobile phones, even
art’ feature phones, accept

ents.

ice can be activated in

le steps: Plug it into the

CREDIT CARD

Get in Touch

+91-9550473408

- of the phone, launch the

n and swipe. The application rriswipe.
rswpe. | » AASAANPAY
: Hyderabad based Aasaanpay
Ki) ) 5 (Formerly MobileCozy) is
ﬂ o b " another player in the space.
AasaanPay is a modern offering

L

) . ! ; 3
L . that allows customers and

BYOD AWE 4 -
LT BAING YOUR uuﬁmn cALL NDW! ‘ retallers to transact 1n a Safe,
OWN DEVICE WISEPAL .
. . For FREE DENO [ secure and easy manner. And its
Aw 1800 1022699 o

affordable.

.........

%
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Gonveniert | Zecure l Fast | Atffordable

ADVANCE ONLINE PAYMENT PLATFORM

INCREASE YOUR REVENUE
MULTIPLE PAYMENT OPTIOIEI?ANNEL Lt

Highest transaction Success Rate
Fastest Activation
Affordable Pricing
Social Media Payment
99.9% Uptime

v vV wv w

Tisie Loft - § Mimy 48 Secs

Secarely e s cad et S e o

[ ey > |

MasterCaid.

VISA

ADVANTAGE OF EMVANTAGE

EMI Payments Option

iIFrame Payment Box

Facebook Buy Button

Ready to integrate 3D Secure merchant Plugin
Payment Scheduler option

Ca p"'U I'é Reminder

Express Payment option

Reattempt PCIY Now Button for Cancelled /
Unsuccessful Transactions

QR Code based Payment Solution

vV vV vV vV vV VvV v Vv

ONLINE PAYMENT 'MOBILE PAYMENT PREPAID CARD
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; E-COMMERCE PLATFORMS

commerce Saas platform- an already stable platform to sell products. Instead of selling

et il oy portals in a much reduced cost over a

i i i h its own e-commerce
oods on a third party website, a_startug can still launc
Enonthlv rental or a revenue sharing basis on pay-as-you-go model.

_J JACKEIJONES'

| R
| s |

.: rAiaﬂia'M completed trqnsactlons.

| l Rl Fees- Shopify daes not charge any

1 ol set up fees, or bandwith fees, neither

UL it asks for any credit card details to

il &) shopity

o Ubrrred bodmg  Mabateny & B

lll Use Shopify to design a beautiful anline store.
| » SHOPIFY.COM

[ Shopify was founded in 2006 by

‘ Tobias Liitke, Daniel Weinand and

il Scott Lake. Today, Shopify powers

' tens of thousands of online retailers
il including General Electric, Amnesty
International, CrossFit, Tesla

Ll Motors, Encyclopaedia Britannica,
" I Foo Fighters, GitHub, and more.

|l » ZEPO
| 18 The core behind the existence of Zepo
is to help small businesses in their
e-commerce activities by setting up
| I‘ their online stores and take the sales
\ 1 and profit to the next level.
i

The USP of this hosted e-commerce
platform is it enables you to create an
] online store within 5 minutes. Along
‘ with providing the core technical
support, Zepo also provides the user
with most prominent dashboard features
I and a facility to set up an online store
‘ with user’s existing domain name. It
i) offers 30 per cent revenue sharing on a
: recurring basis along with free payment
I':‘ gateway and Fedex support maldng
'j consumer save up to 20k. The basic plan
|| starts at ¥999/- and the seller has an
| option to pick from a monthly scheme
i to half yearly, or yearly .

Use Shopify to create your online stores

It provides complete support from
building and hosting an ecommerce
website to numerous shipping and
payment options.

Merchants can use Shopify to
manage all aspects of their shops:
uploading products, customising
the design, accepting credit cards,
and viewing their incoming orders.

In India, m-commerce has
picked up aggressively over the
last few months with Snapdeal
even claiming to have 50 per cent
transactions coming from mobile
while Flipkart turning into a
m-commerce company within the
next 2 years.

As mobile is the next growth
segment for the e-commerce
companies, Zepo and Mobile-
enabler, MartMobi have partnered
to bring both web and mobile to
all Zepo merchants. While the
regular development of a Mobile
site or Apps would take anywhere

from weeks to months, merchants
can have their mabile store up and
running in less than a day, with
zero development or configuration
efforts from the merchant end.

be punched in. One has to pay only
when the person wishes to open a
virtual store and picks up a plan. All
Shopify plans are month to month
unless the visitor picks up for an
annual or biennial plan. They offer a
10 per cent discount on an annual and
a 20 per cent discount on a biennial
plans, when they are paid upfront.

It also claims to provide 99.94 per
cent uptime with unlimited web
hosting worldwide. With Google as a
partner, shopify is giving extra $100 in
advertising on spending $25 and also
gives $50 credit for facebook to new
shopify customers. Currently in India,
the online stores using services of
shopify are: Poster Gully, Parisera, We
the PPL, Yellow Fashion, No Nasties,
and The Beach Company.

They do support a variety of third-
party hardware and works with .in,

What Can You Do with ZEPO?

Create.

P ©
L3 > |
¢ 18,

EURESTEISS
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iidaBazaar

Billion Dreams..
Billion Stores..
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> BUILDABAZAAR

BuildaBazaar is an e-commerce platform which allows
any seller to create an online store. BuildaBazaar offers
an easy to use interface to modify and manage the
store. They offer design customisation of the store and
offer features like social network integration and SEO
optimization to boost sales.

A product of Infibeam, it lets users use their payment
gateway setup. However, the shipping logistic has to be
managed by the owner of the site. It also provides the
facility to collects payment on owners behalf and then
pays on 16th and end of every month after deducting
their transaction charges. At present, it is providing
3 membership plans viz. Silver, Gold and Platinum.
Some of the brands associated with it includes Airtel,
Crossword, TheMobileStare, VIP, HiDesign, Bombay
Dyeing, TVC Sky shop and Prestige.

It offers a fixed transaction fees for plans ranging
between 2 per cent-0 per cent and further customized
if required. Buildabazaar has 35 third party courier
partners integrated into the platform. They can connect
sellers with one or more of them for exploring a
partnership. Customers can pay on the store using
one of the following cards-Visa, Master, American
Express, JCB, Dinner Credit Cards both domestic and
international, 44 net banking accounts, All major debit
cards or by paying cash on delivery.

Pay outs-Payment against all card transactions
against completed orders on any store would get
remitted into the NEFT enabled account on 16th and
the end of every month, after deducting for the monthly
payment charges and transaction commissions.

CORP

» POWERSTORES

PowerStores is a Goa based SaaS DIY (Software as a
Service Do-It-Yourself) e-commerce and website platform
that allows businesses to easily create and manage
content and e-commerce based websites. Founded in late
2011 by Cory York and Indrajit Chowdhury, PowerStores
was started from the revenue generated by SociaLinked.
PowerStores is a global e-commerce and website
platform that allows anyone to create a mobile-friendly
online store in minutes. Built for ease of use but geared
for advanced customisations, allowing companies to start
simple and grow without having to change platforms as
their business becomes more complex
Having clients like Giftcardsindia.in, Bodylinestore,
com, Universalhockey.ca and Scottmorganfineart.
com, PowerStores claims to provide advantages of
Amazon Web Services and Data centers plus you can
customize your theme any way you want with HTML
and CSS. It also offers a free 30 day trial with 24 x 7
customer support and a dedicated account “Guru”, The
platform offers various features such as design themes,
compatibility of site with all mobile devices and iPad and
and also an APP store where developers can sell apps
and PowerStore users can add features to their websites
in mintues.
They have recently launched its new version
which enables merchants to customize stores’ theme
completely using its theme language called FLUID.
With this, merchants can get rid of cookie cutter themes
offered by most of the SaaS-based platforms. So far the
company had enabled over $6 million of sales through
the platform via 500 active merchants across India, USA
and Canada. The company had raised $2 million from
unnamed international investors in July last year.

o bmbnot
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OWERSTORES .

tcard required

CREATE A WEBSITE. BUILD A STORE.
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